
August 2023 

To whom it may concern, 

Stryker’s Medical division certifies that it is the original equipment manufacturer (OEM) or sole source distributor 
of parts for Emergency Care products. All parts are either manufactured by Stryker or outside suppliers and are 
new, tested and approved for use on Stryker's products. 

Our field service team, ProCare® Services, uses OEM parts for repairs and has exclusive use of certain proprietary tools for 
diagnostics and repairs. Stryker’s Emergency Care products that require the use of such proprietary tools include, but are 
not limited to: 

• Power-PRO™ 2 powered ambulance cot

(Model 6507), high configuration

• MTS Power-LOAD® powered cot fastener

• Lithium battery

• Battery charger assembly

• Power cord assembly

Stryker's quality team reviews and documents service repairs. We track and trend service to help ensure the highest level of 
product performance. Preventive maintenance (PM) and service history documentation is available 

Please contact your sales representative for further information. Sincerely, 

John Guyeskey 
Senior Marketing Manager 

Stryker or its affiliated entities own, use, or have applied for any referenced trademarks or service marks: Power-LOAD, Power-PRO, ProCare, Stryker. All 
other trademarks are trademarks of their respective owners or holders. The absence of a product, feature, or service name, or logo from this list does not 
constitute a waiver of Stryker’s trademark or other intellectual property rights concerning that name or logo. 
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