
Alamance County Board of Commissioners 

ACTION ITEM AGENDA ITEM 

 

  

MEETING DATE: 6/2/2025 

DATE SUBMITTED: 5/22/2025 

FROM: Bruce Walker    

DEPT:  County Management 

AGENDA TITLE: Interlocal Agreement with Burlington for shared CAD Dispatch Software 

TO: Alamance County Board of Commissioners  

 

ISSUE/ACTION REQUESTED: 

Interlocal Agreement between Burlington Alamance for shared 911 CAD System 

  

BACKGROUND/PURPOSE OF REQUEST: 

This is a required step before we can sign a contract for the new 911 CAD software. This 

agreement outlines shared costs, systems, roles, and databases for better safety, efficiency, and 

money savings for our citizens with a shared single system for 911 dispatch.  This has been a 5-

plus-year journey to efficiently replace our current CAD system that is at the end of its life.   

After approval by both Alamance County commissioners and the city council of Burlington, we 

could finalize a contract with Hexagon for our shared 911 CAD system. If approved, we will 

bring the contract in detail to this board for final approval. 

 

RECOMMENDATION:  

 Approve 

 

ATTACHMENTS:  

 


